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SL. No. Abbreviation Description

1 DH Divisional Head
2 APT Advanced Postal Technology
3 OA Office Assistant
4 DO Divisional Office
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Operational Guide:

Operational Guide Version1.0 Dated 21.11.2025

DISCLAIMER

The operational procedure provided in this Operational Guide is just an illustration for
the user for using the APT software solution in an effective manner. If the reader has
any doubt in the Department ruling and guidelines, he/she should refer to the
respective manuals and volumes only. The APT Operational Guide should not be cited

as Rulings.
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1 Introduction

This Operational Guide provides detailed procedure for “Rule 38 Transfer” module for
Administrative Offices.

“Rule-38” isa set of guidelines for inter-circle and intra-circle transfers for
Departmental Employee under the DoP. This allows Departmental Employee to apply
for transfers under certain conditions through

https://app.indiapost.gov.in/employeeportal. An online portal facilitates the
application process for eligible employees in all the cadres as per existing guidelines.

2 User Login

The user has to login through the web  browser using URL
https://app.indiapost.gov.in/employeeportal

Enter your login credentials (User name& Password) and click on “Sign In” User
name will be 8 digit employee ID and password.

3 Vacancy Updation by Circle/Divisions/Units

Role required to access Vacancy Data card is “TRF-DED-CRUD (Employee Transfers)”
provided for Circle/Region/Division/RMS/PAO/MMS/CSD/PSD/PTC in Role
Management.

Department of Posts organized an interactive workshop on “Stress Management at Workplace” at Dak Bhawan, New Delhi, as a part of the Gender Budget initiative of DOP +H+

@& Admin Transfer

Rule 38 Transfer Data Entry
- All Rule 38 transfer tools Post Transfer Data Entry
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Click on “Employee Transfers” under Home page. It will redirect to Admin Transfer
page. Click on “Rule 38” sub-card.

Rule 38 Tools e

&  Rule 38 Vacancy Data

Upon clicking on “Rule-38” sub-card, a side navigation bar gets opened. Click on “Rule
38 Vacancy data” button.

Home  Bag Management  Barcode and Label Mngmt.  BCP Solutions  Booking Solution  Budget Module  Others v
R Favourites (CtreF

Vacancy Data Entry

Select Type

View Unit-Cadre Table

Upon clicking on Rule 38 Vacancy data button it will redirect to Vacancy Data Entry
page, select the Departmental cadre from the “Select Type” drop down.
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Unit-Cadre Details Shew Al Units
1. PACO 1.PM 1.MG 1.NTS 1.MG
2.MTS 2.MTS 2. MTS 2. STENO GRADE Il 2. MTS
3.15G(PO) 3.PA 3.5A 3.1DC 35a
4.15G58C0 4.5RACT 4. Artisans
5.15G (RO) 5.JRACT 5. Artisans HSA Grade - 1
6. STENG GRADE Il 6. Artisans HSA Grade - 2

7.5TENO GRADE
8. Private Secretary

9. HSGPA GRADE |

10. HSGPA GRADE 11

11. HSGSA GRADE |

12. HSGSA GRADE 11
13.15G CO

14, HSG 1l COIRO

15. HSG 1 CO/RD

16. Driver

17, Driver Gr. Il

18. Driver Grade -1

19, Special Grade Driver
20. PA(SBCO)

21. HSG 11 SBCO
22.HSG15BCO

23.PASA

Upon clicking the “View unit Cadre-Table”, it will display the list of cadres available for
the respective units. For the Cadres available under respective Units, the Concerned
authority will enter the Establishment/Vacancy details and also the Roster details. But
only for PA/SA Cadre, Establishment/Vacancy details will be entered by Concerned
Division but only Roster details will be entered by Circle Office.

:> —

M View Unit-Cadre Table

MTS.
PA

For different administrative units, respective cadres will be auto populated under
“Select Type” drop down.
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Vacancy Data Entry

View Unit-Cadre Table

Initialization for the month of September - 2025

Cadre

Total Establishment

Total Occupied

Vacancy

DR/DP Earmarked Vacancy

Available Vacancy for Rule 38

2/3 Threshold of Est

PM

Select “Cadre” from the drop down, the following editable and Auto Calculated fields

will be displayed:

Total Editable Total Sanctioned Establishment of the

Establishment selected cadre has to be entered in this field

Total Occupied Editable Total filled Establishment of the cadre has to
be entered in this field

Vacancy Auto Vacancy will be auto calculated based on the

Calculated | data provided under “Total Establishment”

and “Total Occupied”

DR/DP Earmarked | Editable Total number of “DR/DP” Earmarked Vacancy

vacancy has to be entered in this field

Available vacancy | Auto Based on the data provided in the “DR/DP”

for Rule 38 Calculated | Earmarked Vacancy, “Available vacancy” field
for Rule 38 transfer will auto calculated

2/3 threshold of | Auto 2/3 threshold of EST data will be auto

EST Calculated | calculated

Note: Total Occupied should be more than 2/3™ of the Total Establishment for Outward

Rule 38 transfer.
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urites (Ctel+F)
Vacancy Data Entry

Vacancy Data Entry

M

View Unit-Cadre Table

Initialization for the month of September - 2025

Cadre M
300 ‘
Total Establishment
160
Total Occupied [ .
I ) Occupied ess than 2/3 of the threshald limit
| 4
Vacancy 140 ‘
DR/DP Earmarked Vacancy ‘
Available Vacancy for Rule 38 ‘
2/3 Threshold of Est
200

If the total occupied is less than the 2/3 Threshold of Est, error “Occupied value is less
than 2/3 of the threshold limit” will be displayed below the Total occupied field.

ourites (Ctri+F)
me > Vacancy Data Entry

Vacancy Data Entry

Initialization for the month of September - 2025

Cadre L]

300
Total Establishment

|

Total Occupied b ‘
Vacancy 100 ‘

DR/DP Earmarked Vacancy ‘
Available Vacancy for Rule 38 I
2/3 Threshold of Est 200 I

If the total occupied is equal or more than the 2/3 Threshold of Est, no error will be
thrown.
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Vacancy Data Entry

PM -

View Unit-Cadre Table

Initialization for the month of September - 2025

Cadre L
300

Total Establishment \
Total Occupied ‘ 200
Vacancy ‘ 100
DR/DP Earmarked Vacancy [ 60
Available Vacancy for Rule 38 [ a0

2/3 Threshold of Est

200 ) Unit Cut Off Viacancy entry
‘compleled Suocesslully

After verifying all the fields, Click on “Save”. A flash pop-up “Unit Cut Off Vacancy
entry completed Successfully” on the bottom right corner will be displayed.

Vacancy Data Entry

Initialization for the month of September - 2025

2/3 Threshold of Est

Cadre ™M
300
Total Establishment
Total Occupied ‘ s ‘
Vacancy ‘ i ‘
DR/DP Earmarked Vacancy ‘ 60 ‘
Available Vacancy for Rule 38 ‘ 40 ‘

Upon saving Establishment/Vacancy data, click on “Category” for entering the roster
details. For Division level cadre, Respective Divisions has to enter the “Roster details”.
For Circle level cadres, Circle will enter the Roster details in CO Login.
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avourites (Ctri+F)
v Vacancy Data £

Vacancy Data Entry

Initialization for the month of September - 2025

|
|
|
- | :
|
|
|
|
|

Enter all the editable fields and click on “Save”.

Vacancy Data Entry

Initialization for the month of September - 2025

DP-UR

DP-SC

|
|
|
|
|
|
|
|

DP-ST

Cadre PM
Total Vacancy [ =
DR-UR [ 1o
DR-OBC ’ 3
DR-SC ’ 5
DR-ST ’ 5

DR-EWS ’

|

|

|

2
— P Mismatch for PM Expected 40,
Found 35

If entered data found incorrect, error “Mismatch for ‘Cadre’: Expected 40, Found 35”

will be displayed.
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Entry.
Vacancy Data Entry

View Unit-Cadre Table

Initialization for the month of September - 2025

Cadre PM

300
Total Establishment ’ ]
Total Occupied ’ 200 ]
Vacancy ’ 100 ]
DR/DP Earmarked Vacancy ’ 60 ]
Available Vacancy for Rule 38 ’ 40 ]
2/3 Threshold of Est ’ 200 ]

) Vacancy Dataentry compieled <

Successfully

If all the details found correct, click on “Save” button, a flash pop-up “Vacancy Data
entry completed Successfully” will be displayed.

[® Favourites (Ctri+F)
2 Home
Rule 38 - Unfreeze Vacancy

Select Cadre* Select Office Type* Select Office*

Vacancy Details Category Details
Total Establishment 40
Total Occupied 12
Unit Minimum Cutoff 27 N
Total Vacancy 28
Earmarked Vacancy 20
Net Vacancy 8

Using Circle Login, incorrect Establishment/Vacancy captured by Division can be
deleted by clicking the option “Delete” under unfreeze Sub-card.
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Vacancy Data Entry

PasA

Initialization for the month of September - 2025

Category [ sa

“Total Establishmant £ I ‘

Avaiabie Vacancy for Rle 38 . | ‘

|

|

_ |

SR : | : |
|

|

[r———— » | ‘

S , | , |

Available Vacancy for Rule 38 o | o |

Only for PA/SA cadre, Establishment/Vacancy details will be entered by concerned
Division but Roster details will be entered under the Category option when all the
Divisions under that Circle completes Vacancy capturing in respect of PA/SA cadre.

DR/DP Earmarked Vacancy

| |

Available Vacancy for Rule 38 ‘ ‘ ‘ ‘

=

Circle can also earmark DR/DP vacancy in respect of PA/SA cadre.

Initialization for the month of September - 2025

e . =

= ||

Click on Completed Divisions hyperlink it will show the status of Divisions who
vacancy capturing completed Divisions.
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- Division Verify Statistics

Completed Divisions
DIVISION OFFICE NAME STATUS
Chennai City Central Division
Tambaram Division
Vellore Division
Salem West Division
Kanniyakumari Division
Madurai Division
Cuddalore Division
Airmail Sorting Division Chennai

RMS M Division

Close Modal | Cancel

The status will be shown as Completed against Divisions who has completed capturing
the Vacancy details.
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Click on Pending Divisions hyperlink to get the details of the Divisions which are
pending for capturing Vacancy details.

sssssssssss

Initialization for the month of September - 2025

Cadre STENO GRADE 11

Total Establishment

Total Occupled

Vacancy

Available Vacancy for Rule 38

DR/DP Earmarked Vacancy ‘ 350

2/3 Threshald of Est

Vacancy Data Entry

Initialization for the month of September - 2025

| |
| |
e ’ % ‘
| |
| |
| |

Further, for other cadres shown under Circle level, both Establishment/Vacancy details
and Roster details will be entered in CO Login.

4 Process for checking the Transfer Request Status in 1.0
Rule 38 Portal by Verifying Authorities (DO/RMS/MMSCO)

A New option “Transfer Request Status” has been enabled in DO, RMS, MMS and CO
Logins. On Clicking on it, Employee Search Window will be opened as shown below
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S EMPLOYEE SEARCH
Unit Operations

Logged in as : v Division

i Transfer Requests ‘ Enter Employee ID H Search by Employee ID ‘
Status ‘

# Edit Employee Data Select Home Circle Name Select Circle v

B Rule38 corrections

verification Enter Employee Name Ent

£+ Vacancy Data Entry

£.¢ Vacancy Data Entry for
PA/SA

4.¢ Vacancy Data Entry for
LSG

£.¢ Vacancy Data Entry for
HSG

'+ Vacancy Data Enry for
Steno

£'+ Vacancy Data Eniry MIS

4.2 Division Verification
B Division Verification MIS

B Inward Transfer MIS

The Verifying authority has to enter employee ID of the employee whose status has to
be checked in the field as shown below and click on “Search by Employee ID” button.

It will fetch the details of the pending transfer request of the employee ID and details
like Request ID, emp ID, circle name etc will be shown as below

Logged in as : v Division
—..| 10127475 |[ search by Employee 1D |

Select Cirele ~

Select Home Circle Name

Enter Employss Name
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EMPLOYEE SEARCH

Logged in as : v Division

10127475 | Search by Employee 1D |

Select Home Circle Name
Select Circle v

Enter Employee Name
=55 Enter Name

Employee Division |Type of |Employee Present
Request ID ] L — Designation Office of
1D Name Request | Name ~
Working
IP

Telangana | Telangana Inspector of ‘
1 RTOE2C4C4T8DBDA| 10127475 Gi ‘g Gi IQ Inter —— P p'.s P Gt SUD
ircle ircle 0s u

\PEE——

Divisio

Verifying authority has to click on employee ID as shown below

EMPLOYEE SEARCH

Logged in as : v Division

10127475 | search by Employee 1D |

Select Home Circle Name
Select Circle v

Enter Empl N
nter Employee Name Fhter Name

Employee Division |Type of |Employee Present
Request ID ploy yp ploy Designation Office of
1D Name Request | Name .
Working
IP
——

Telangana | Telangana
Circle Circle

Inspector of P
Posts Bwwih Sub
Divisio

1 RTOE2C4C4T8D8DA| 10127475 Inter

e
\g———

After clicking on the employee complete details (Status, waiting list number, etc) of the
transfer request will be shown as below:

INDIA POST - APT 2.0 Page 17 of 30




Operational Guide - Rule 38 Transfers (Administrative Office)

Employee Division | Type of | Employee Present
Request ID e S = Designation Office of
ID Name Request | Name .
‘Working
office of
-r CPMG
K taka | K. tak Postal
1 RT17B991FFE3EGD | 1Wemm— ?rnaa = ?maa . Inter K— os.a PACO | Karnataka
Circle Circle Assistant .
Simgln Circle
Bengaluru

EMPLOYEE DETAILS

Employee ID r———] Employee Name R Cadre PACO

Home Circle Karnataka Circle Home Unit Karnataka Circle Office of Working office of CPMG Karna'
Circle Bengaluru

Mode of Recruitment DR DOB 23/02/1998 DOJ in Dept 16/08/2023

DOJ in Present Cadre 16/08/2023 Category EWS

CURRENT APPLICATION DETAILS

Request ID RS Tranfer Type Inter Date of Application 30/04/2025
Applying grounds GENERAL Application Status Application submitted Home Unit Recommended/
Recommendation
Allotment Status New application Accept/Decline Status Not yet alloted Accept/Decline Date

CURRENT APPLICATION STATUS

Applied Circle Applied Unit Remarks on Allotment/Non-Allotment Inward Wait List Number*

Bihar Circle Bihar Circle - (]

5 Validate Transfer data from 1.0:

Error loading news: HTTP error

Validate Transfer Request (Migrated from 1.0)

NoTE

1. These applications are migrated from 1.0 which are submitted tll 31.08.2025 and verified and marked as eligible in the 1.0 Rule-38 module.

2.1 any app! s withdrawn igration, the data is

3. For data Issues ralsed I the support desk, the status as pending. g the reply ppor validate.

4. The Verlfying Authority should raise aticket only n cases where there s adata mismatch between 1.0 status and 2.0 status. Tickets raised for any othec ssues wilnot be dddressed.

Q [
Request 1D Employee Name Inter/Intra Home Division Apply Circle Application Submitted Date. Action
RT2C7848E58€307 ADITYA SHARMA Intra Ahgarh Dwvision Uttar Pradesh Circle 01/05/2023 m
RT7ETBAAACBE83 M Tanz Ak ncer Aigarh Divsion Bhar Cirde 0062021 m
RTBACCASDA67T846 SARITA SHARMA Inn Aigarh Dnison tar Pravesh Circe 1007204 [ pecig |
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The pending and verified (marked Eligible) Rule-38 transfer requests from1.0 are
migrated to 2.0 and the data were made available to the employees in the status page
and to the verifying authority in the validation page.

Correction of data already submitted in 1.0 is not allowed. The verification authority
needs to check the issues raised by the employees regarding migration and raise a
ticket in support desk with the screenshots of 1.0 and 2.0 highlighting the mistake in the
migrated data if any.

Please click on validate to validate the migrated data of the employee. A modal popup
appears in which the entire migrated data from 1.0 will be displayed.
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If the data migrated to APT 2.0 is found correct, you may select the first check box and
proceed with the validate button to complete the validation process. Once validated,
the data will be available using the view button to see the data later.

Details for Vishal Srivastava

Employee Name ishal srwasiava Cadre on

Home Uit ng igarh
ooB. 121071988 003 in Dept a0

Category

CURRENT APPLICATION DETAILS

Request 1D RT39TDCA 14420 Transter Type Intra Diate of Appiication 300612020
Appiying Grounds GENERAL Appiication Status. Engiole
Notyet alloried AccepuDecine Date

CURRENT APPLICATION STATUS

Applied Circle Remarks on Allotment / Non. Allatment. Inerard Wale Lst Numbert

Lucknom Divisian

If there is a discrepancy, you may please click on the second check box and along with
the remarks including the support desk ticket number.

The above transfer request will be taken as pending for validation and on clicking the
pending button, the details will be displayed as per the below the screen shot. The
application should be revalidated after the ticket is resolved by CEPT and before result
processing as per the schedule.
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EMPLOYEE DETAILS

Employee D Ta199372 Mukesh chand WA
Home circle ctar pradesh Circle Aligarh Divsion Algarh 4O
Mode of Recruitment op 05071199 12z

00) inpresent Cagre 1an2n0z uR

CURRENT APPLICATION DETAILS

RT2600162848285 Transter Type Intra Date of Appiication 1an2i02e

GENERAL Appilcation Scatus Elgibie

Nat yet alloted AcceptiDeciine Date A

CURRENT APPLICATION STATUS

Applied Circle Applled nit Remarks on Allotment / Non-Allatment Inwara Walt List Number*

uttar Pradesn Cicle Agra Dnsion

Certificates

Mo Ceruficates Avallabie.

Validation
Ehave verified all the details migrated from 1.0 (above) and found correct.

Thave verified ]

to technical Other

L

Sattid by the veriying 3utharity at their end sei,

The screenshots for validation process for mutual transfer request are provided below:

9
2

Minisry of Communications, Government of india [ ccome v

g — Department of Posts

Favourtes (CuthF)

Validate Transfer Request (Migrated from 1.0)

note
1 1 3108
2 o
3
4. The Verityi
StraightCase  MutalCase  Withdrawn Case

Q
Request 1D Employee Name Mutual Emp 1D Mutual Circle Mutust Division Application submitted Date
RT7D6B58FCAABSS Akarksha Bhart 10345067 Uttar Pradesh Circle Moradabad Dwsion 10042028

After validation:

EMPLOYEE DETAILS -

Employee 1D 10303244 Emplayee Name. Akanksha Bhart Cadre N
Home ircle Utar Pradesh Circle Home unit Aigarh Drssian Office ot Working DO Algarn
Made of Recruitment 3 bos owor001 DOjin Dept oartin0n

DO}in Present Cadre oz Category s

CURRENT APPLICATION DETAILS

Request 1D RT7DGRsSFCAABSS s

Applying Grounds MUTUAL

Mot yet aloed AceeptDecting Date wa

CURRENT APPLICATION STATUS

Applied circle ‘Appiied Unic Remarks on Allatment / Non-Alotment Inwared Walt List Number

MUTUAL EMPLOYEE DETAILS
Employee 1D 10345067 Employee Name NA cadre Posial AssstantpA)
Home Circle Ustar Pradesh Cirde Home Uit Moradabad Division Office of Working A

Made of Recrultme t o Application Submiteed Date: 1010472025 category s

Certificates
Mo Certificstes Available.

totachnical,

setied by the erifying suthority a¢ their end isell

Already Validated

Authenticated By: 10145465
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A view option for the transfer request which are withdrawn after migration by the
employee will be available to view.

Q Department of Posts 2 W
& Mioisry of Communications, Government ofinda

Home 8P Solutions. Employee Transfers  Others v

Validate Transfer Request (Migrated from 1.0)
ware

Request 1D Employee 1D Employee Name. Cadre Name Interriatra Action

6 Rule 38 - Verification

Once the departmental employees submit the Rule 38 application, Verification has to
be done by the respective Cadre controlling authority.

Note: The verification of the requests raised in 1.0 till 31-08-2025 are completed in
1.0 itself. The verification of the transfer requests raised from 01-09-2025 need to
be verified in 2.0 after completion of the current cycle.

lome  Bag Management  BCP Solutions  Booking Solution ~ Budget Module  Carrier and Schedule Mgmt ~ Others v

p.0 APT Application

pss 20+ cztegories. Nominate yourself or your favorite creator now! +H+ Department of Posts organized an interactive workshop on “Stress Management at Workplg

@ Admin Transfer

Rule 38 Transfer Data Entry
All Rule 38 transfer tools Post Transfer Data Entry

Under Divisional User Login, Click on Employee Transfers Card it will navigate to Admin
Transfer page. Click on Rule 38 sub card, it will redirect to side navigation bar.
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Rule 38 Tools e

[ Rule38 Verification a8 Rule 38 Vacancy Data
= Rule38 Inward = Rule38 Outward
Pending = Pending
-] Rule38 MIS Vacancy &  Rule38 Transfer Report
Rule38 Relievin Rule38 Circlewise
[ ¥ n

Consolidation Transfer Requests
Rule38 Result
Rule38 MIS R
[ 2 ule38 MIS Report [ R
Rule38 Relieving
Joining Status

Click on Rule 38 Verification button, it will redirect to Verification page.

Home Bag Management Barcode and Label Mngmt.  BCP Solutions ~ Booking Solution ~ Budget Module ~ Others v

[ Favourites (Ctri+F)
®
Verification

_Select *-
Select Cadre Group v

Select Cadre Group
Offie Cadres Q (Coommacs] (Coomiomsien ]

Other Cadres

1P/ASP/Group B There are no records to display

In the Verification page, Select Cadre Group drop down. Options like Office Cadres,
Other Cadres and IP/ASP/Group B have been provided.

[ Favourites (Ctri+F)
®

Verification

Select * ~Select* —
Office Cadres v ‘ Select Status v ‘

[soecsons |

Verified

Eligible There are no records to display
Not Eligible
Withdrawn

Mutual Reject

Upon selecting the relevant option from Cadre Group, it will redirect to Select Status
drop down.
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B Favourites (Ctri+F)
# Home > verify

Verification
Select * Select*
Office Cadres v Pending v
Employee Verification
Request ID o Employee Name Cadre Name Transfer Type Applying Ground e Event Date Action/Details
RT29F7FD72C2D6D 10040879/0 ASHAM S Postal Assistant(PA) Intra GENERAL Mandya Division - Verify

Click on relevant Status and Submit. Details of Candidates applied for Rule 38 Transfer
will flow to Verification here. Click on Verify hyperlink.

Verification for ASHA M S (< ]

EMPLOYEE ID: 10040879  POST ID: 0
Cadre
| PA

Date of Birth
21-10-1989

Present Office of Working

Mandya Division

Select Gender
| Fermale

Applying Circle
Karnataka Circle

Unilateral or Mutual

unilateral
Applying Grounds *
GENERAL

No. of [ntra Rule 38 Availed *
0

EMPLOYEE NAME: ASHA M S

Group.
| |Groupc

Date of Joining
| | 12-07-2010

Mode Of Recruitement
DR

Mobile Number

Date of Reciept of Application
| 14-11-2025

No. of Non-Qualifying Service Days
~ | 0

Application Status *.
~ select

Designation
‘ ‘ Office Assistant ‘

Date of Joining In Present Cadre
‘ ‘ 12-07-2010 ‘

Select Against Community.
‘ ‘ Other Backward Classes ‘

Email

Type of Rule 38 Applied
Intra ‘

Service length (after NQD)
‘ 15 years 4 months 2 days

v ‘

) I confirm that the service particulars from the service book are correct / deviations noted. All the above details are cross checked as per the prevailing Rule-38

SOP/Guidelines provided by directorate from time to time.

A Verification page dialogue box will be displayed. Ensure the correctness of the auto
populated fields. Further Applying Grounds will be freezed for GENERAL and MUTUAL
cases. Applying Grounds can be modified to GENERAL if found incorrect but not to any
other grounds.

Applying Grounds *
GENERAL

— Remarks for Non-QualifyingDays *

—No. of Non-Qualifying Service Days
:> ‘ 8 ‘ ‘ Strike @

Service length (after NQD) —No. of Intra Rule 38 Availed *
15 years 3 months 25 days ‘ o]

Application Status *

v ‘ Eligible

~

=

y . . . . . select
I confirm that the service particulars from the service book are correct / deviations noted. All the above details are ¢

SOP/Guidelines provided by directorate from time to time.

(") Iconfirm that the applicant has not availed Rule 37 in the last 3 years.

Not-Eligible
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Further enter No. of Non-Qualifying Service Days, Remarks for Non-Qualifying Days.
Service Length (after NQD) will be auto calculated. Enter No. of Inter/Intra Rule 38
Availed and Application Status as Eligible or Not-Eligible.

Applying Grounds * —No. of Non-Qualifying ServiceDays— _ Remarks for Non-Qualifying Days *

GENERAL v ‘ 8 ‘ ‘ Strike ‘
Service length (after NQD) _No.ofIntraRule38Availed *—__Application Status *.

15 years 3 months 25 days ‘ 0 ~ ‘ ‘ Eligible ~ ‘

a I confirm that the service particulars from the service book are correct / deviations noted. All the above details are cross checked as per the prevailing Rule-38
Q SOP/Guidelines provided by directorate from time to time.
I confirm that the applicant has not availed Rule 37 in the last 3 years.
@

Further ensure correctness of all the data and click on check boxes and then click on
Submit.

‘ourites (Ctri+F)
Verification

Select * Select*

Select Cadre Group v Select Status ~ m
a

There are no records to display

o Transfer Application Verified
Successfully

No data found for the selected L

filters.

A flash pop-up “Transfer Application Verified Successfully” will be displayed.

u Verification

Select * Select*
Select Cadre Group - Verified v @
Employee Verification
Request ID ID/PostID Employee Name Cadre Name Transfer Type Applying Ground Office Name Event Date Action/Details
RT29F7FD72C2060 10040879/0 ASHAM S Postal Assistant(PA) Intra GENERAL Mandya Division 1411112025 View

ge: 10w

Click on Verified status to view the verified applications.
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Note: Verification process has to be completed within the stipulated time
prescribed by the Directorate in the Schedule.

7 Rule 38- Reset Verification

Under Circle Office Login, Divisions verified Rule 38 applications can be Reset if the
datais found incorrect.

andal, Gold and the spirit of Shri Ram Janmbhoomi.  +++  Dive into the Nation's progress and know our achievements through “Pulse-A citizen connect fortnightly newsletter”. Click to read ~ +++

@ Admin Transfer

(= Bt ... Q=
Click on Employee Transfers main card, it will redirect to Admin Transfer page. Click
on Rule 38 sub card, a side navigation bar will be opened.

Rule 38 Tools G

Rule38 Cancel Request

T Rule38 Verification Approval

t

Rule38 Inward
2

&  Rule 38Vacancy Data > ey
Rule38 Outward

Pariding &  Rule38 MIS Vacancy

&  Rule38TransferReport B FieSS ae ey

Consolidation
Rule38 Circlewise
Rule38 MIS Report
L] Transfer Requests L4 e P
R Rule38 Result a Rule38 Relieving
Download Joining Status
Rule38 Cancel After
-] Unfreeze (-] PR
©  Rule3s CancelVoid =, Rule38 Reset
Transfer Requests = Verification

Click on Rule 38 Reset Verification button, it will redirect to View/Reset Verification
page.
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Favourites (Ctri+F)
B H View/Reset Verification

View/Reset Verification

Note: Reset is available for verified applications only.
Please select the checkbox to enable the reset buttton.

Circle  Karnataka Circle ﬂ ﬂ

View Reset
Q
Request ID Employee ID Employee Name Designation Office of Working View Details
RT29F7FD72C206D 10040879 ASHAMS Office Assistant Mandya Division View
RT68207252CE463 10264261 SHARIF MUNAVALLL Driver Gokak Division
perp 10vv
Here two (02) options are available i.e. View/Reset.
‘avourites (Ctrl+F)
me View/Reset Verif
View/Reset Verification
Note: Reset is available for verified applications only.
Please select the checkbox to enable the reset button.
Circle  Karnataka Circle ﬂ
View Reset
Select Request ID Employee ID Employee Name Designation Office of Working Current Status
@ RT29F7FD72C206D 10040879 ASHAMS Office Assistant Mandya Division W
Rows per page: 10w

Click on Reset option and click on the check box to enable the Reset button and then
click on Reset button for reverting incorrectly verified applications. The application will
be redirected to the respective Verifying Authority Login.
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Confirm Reset Recommendation

Do you want to proceed with resetting the recommendation of

10040879 ASHA M S (Req Id:RT29F7FD72C2D6D) ?

Upon clicking on Reset button, a dialogue box “Confirm Reset Recommendation” will

be displayed. Click on Reset. Now the application is reverted to the respective

Verifying Authority.

7.1 Rule 38- Cancel Void Transfer Requests

Under Circle Office Login, Verified Rule 38 applications can also be cancelled for few

reasons like Promotion, Death, Retirement, Administrative and Legal(Punishment).

Rule 38 Tools

= Rule38 Verification

F Rule 38 Vacancy Data

- Rule38 Outward

" Pending

&  Rule38 Transfer Report

» Rule38 Circlewise
Transfer Requests

Rule38 Result

L] Download

o Unfreeze
Rule38 Cancel Void

-]

Transfer Requests

INDIA POST - APT 2.0

<]

o  Rule38 Cancel Request
- Approval

Rule38 Inward
Pending

&  Rule38 MIS Vacancy

Rule38 Relieving
Consolidation

[ % Rule38 MIS Report.

Rule3s Relieving
Joining Status

° Rule38 Cancel After
Allotment
Rule38 Reset
Verification
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Click on Rule 38 sub card, a side navigation window appears.

[ Favourites (Ctri+F)
& Home > View/Cancel V

:> View/Cancel Void Transfer Requests

Note: Please select the checkbox to enable the reason dropdown.
Then, choose a reason to cancel the application.

Circle  Karnataka Circle

a

Employee Employee Mobile Home Home Applying
Select  RequestID fatic i Gender G0 Email 1D Inter/Intra o0 Diion il Month Year  Reason a
RT61FAD4BED21A4  NAYANATR 10042841 Female 9535278076  MAWA2@IMa ., Kt Dhaviad Rangtaks’  nan NaN Promotion v
il.com Circle Division Circle
= KNAVEENA97@ Karnataka ~ RMS'Q' Karnataka
0 RT43454B2FF694C  Naveena K 10269034  Female 9663239227  cuuieon Intra ponid sl |l NaN NaN Choose an optisr
VIKRAM vikramk180395 Karnataka  Puttur Karnataka
: F hoose i
RT18DS893DES8 s 10269677 Female 9300261889 o UL U Intra poahy Eivion i NaN NaN Choose an optiwr
poonammoraba -
— Poonam R Karnataka RMS Q' Karnataka
C 4 a1 X 00S€ a!
O RT28DEE44CadEaD  OOTET 10347999 Female 7411744695 I:‘777ﬁgmanl 0 Intra ot i e NaN NaN Choose an optien
Dinesh M ekaangii@gmail Karnataka  RMS'Q' Karnataka . N
RTBSFIASEZACDE gt 10329458 Female 9945912080 0 Intra s b2 R NaN NaN Choose an optisn
MALLAPPA

Click on Rule38 Cancel Void Transfer Requests button, it will navigate to
View/Cancel Void Transfer Requests page.

Circle  Karnataka Circle

Q Download CSV _

2 Employee Employee Mobile Home Home Applying
select Request ID Kiie D Gender Nabiar Email ID Inter/Intra Circle Division Circle Month Year Reason ‘v’ Curr
2 RT61FADABED21A4  NAYANATR 10042841  Female gs3s278976  NAWAr2@gma ., Kamataks:;  Dharvad Karnataka oy NaN Choose an optien
il.com Circle Division Circle
KNAVEENA97@ Karnataka ~ RMS'Q" Karnataka Choose an option
F
3 RT43454B2FF694C  NaveenaK 10269034 Female 9663239227 oo Intra ok el it NaN NaN P
2 RTISDSBI3DESE..  'IRAM 10269677  Female 9900261889 VIKrAMK1B039S Kamivaia) Pt Karnataka  \an NaN Death
LAMANI @gmail.com Circle Division Circle
Retirement
poonammoraba =
Poonam R Karnataka  RMS'Q Karnataka Administrative
3 RT28DEE44CadEsD  \MOnOm T 10347999 Female 7411744695  le777@gmailco  Intra skl el el NaN NaN
m Legal(Punishment)
- Dinesh M ekaangii@gmail Karnataka  RMS'Q Karnataka
RTBSFIASE2ACDES gt T 10329458 Female 9945912080 o Intra peeli vl S NaN NaN Choose an optisn
MALLAPPA
3 RT78CA2B6414F53  PURUDAPPA 10044003  Female  94g1631745  ‘umbarmallapp SeTaia i Kol Lometaks N NaN Choose an optien
a3@gamil.com circle Division Circle
KUMBAR
PAVITHRA pavio4160@gm Karnataka  Hassan Karnataka )
3 RTOC3E4FFEO3874 oo 10275999 Female 8971243626 o Intra ok oion it NaN NaN Choose an optisr

Click on the check box of the departmental employee whose Rule 38 application has to
be Cancelled for any reason mentioned in the drop down i.e. Promotion, Death,
Retirement, Administrative and Legal(Punishment).

Circle  Karnataka Circle

Qs
Employee Employee Mobile Home Home Applying
0]

tio s Gender e Email ID Inter/Intra Circle Division Circle Month Year Reason Current Status

Karnatak h Karnatak
24BED21A4  NAYANATR 10042841  Female 9535278076 |SA92@gma armataka - Dharwad arnatakad Nan NaN Promation v
iLeom Circle Division Circle

Upon selecting the valid Reason, Cancel Transfer button will be enabled. Click on
Cancel Transfer button.
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== Confirm Cancellation

Are you sure you want to cancel the application of 10042841
NAYANA T R (Request ID: RT61F4D4B6D21A4) ?

Upon clicking on Cancel Transfer, a dialogue box will appear on Confirm
Cancellation. If Clicked on Yes, Cancel. The application will be cancelled
successfully.

Further In case of Mutual case, if one application is cancelled then Counterpart
application will also be cancelled simultaneously.

Circle Karnataka Circle

L Lo pmny  EHED Email ID e el LoD “'":::'"9 Month

| Name rn Number e jon
apoonak@indi o Karnacka  Mandym Karnata k2 Octaber 2025  Promotion Cancelled
apost.govin Circle Division Circle
’

F7FD72C2060 ASHAM S 10040879 Female 8951793699

Status after Cancellation will be seen as shown above.
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