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All CPMsG
Sub: Dissemination of Information Regarding Availability of e-Receipt
Generation Facility on India Post Website — reg.

Sir/Madam,
ration of e-receipt for various postal

lable on India Post website for those

an now download and securely
al transactions by

It is to apprise that gene
transaction has been made avai
availing the service. The custom
retain digital copies of their receip
adopting prescribed procedure (enclosed)
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also make aware of this facility and guided to make use of the e-

receipt facility.
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Standard operating procedure to download the e-R

The e-receipt generation facility is already available in the India Post system. Customers and
post offices can access and download e-receipts through the India Post website as per the
procedure below:

o Visit https://www.indiapost.gov.in

o Navigate to the path: Track & Trace - Track Consignment.

o Select the option “Download e-Receipt / e-POD.”
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o Enter the Article Number / EMO Reference Number and the Captcha, then click
Validate

Arucie Numbor / MO Ref Nummber

7925701128

AmcP

CAPTCHA verified successfiully

o Once validéti-on is successful, click on the Search option. An OTP will be sent to the
mobile number of sender provided during booking of the Article / EMO sender

o Enter and validate the OTP.

OTP sent successfully to XXXXXX141S

Please enter OTP
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o Upon successful OTP validation, the data will be displayed, and the e-Receipt / e-POD
will be available for download.
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This feature enables digital access to receipts, reduces dependency on physical copies, and
supports the Department’s digital initiatives.



