
Goverment Of India 

To, 

No: 

(Al SDHs under Dhenkanal Division) 
A-163/GDS Training 

Sub: Completion of lgot Courses by Gramin Dak Sevaks(GDS)-reg. 

No 

2 

3 

4 

RY T# faHTT/Department of Posts, India 
SI# 31itgo orurqIoffice of the Supdt. of Post Offices 

ŽoIT HST, JOTAI/ Dhenkanal Division, Dhenkanal-759001 
s06762-225676/221058 dodhenkanal.od@indiapost.gov.in 

Ref: RTC, Bhubaneswar letter No RTC/105/07-2021-T 8& D(Ch-l) dated 18.03.2026.(Copy 
Enclosed). 

S 

With reference to RTC, Bhubaneswar letter under reference on the subject cited above, it 
is to intimated that launch of training courses for Gramin Dak Sevaks(GDS) on the iGOT 
Karmayogi Portal under Mission Karmayogi. Roll out of Advanced Postal Technology (APT) and 
the implementation of DREAM application, the working environment of the GDS has undergone 
a significance digital transformation. To enhance their domain knowledge, functional skills, 
digital competencies and behavioral capabilities to ensure efficient and citizen - centric service 
delivery, the department has launched the following new courses for GDS on iGOT portal. 
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HRT HROTIGOvt. of India 

7 

7 
A 

Name ofe-Learning Course 

DREAM App- Features. Operations and 
Functionalities 
Gramin Dak Sevak Customer Service Skills and 
Interpersonal Skills 
TUT ST# HAF Gender Sensitization 
POSH 3fuftyH 
Standard Practice for Mail Booking and 
Delivery at Branch Post office 
Gramin Dak Sevak: Office Discipline and Work 

Ethics 
Gramin Dak Sevak: Roles Responsibilities and 
Duties 
Gramin Dak Sevak: Digital Outreach and Dak 
Chaupal 

GDS: Sales and After-sales Services at BO 

Dated at Dhenkanal the 18.03.2026 

Time 

2h 19m 

45m 
15s 
50m 4s 

lh 

59m 
29s 

INDIA POST 

Ih 58m 

Meésry d trscaa 

Ih 7m 

W/E 

iGOT Course Link 

https://portal.igotkarmayogi.gov.iniapp/toct 
o l144426254270136321523 rc/overv iew 
https:/portal.igotkarmayogi.gov.in/app' : 
o l1440298682503 1 6801 1 24/overvie. 
https://portal.igotkarmayogi.gov.in/app'toc/d 
o l14482433349632000 ||385 rc/overv ieu 
https://portal.igotkarmayogi.guv.in'app t 
o l144866205465 149441100 rciovervie 
https://portal.igotkarmayogi.gov.in'app. tocd 
o 114495|1795245056 1382 rc/overviey 

| https://portal.igotkarmayogi.gov.in'app. tocd 
o ll44915861064663041569 rclovervie 
https://portal.igotkarmayogi.gov.in/app/tocid 
o l144143100577792001301/overview 

https://portal. igotkarmayogi. gov. in/apptos cd 
o l144J645045 1 8000641334_rciovervie 

3h 25m htps://portal. igotkarmayogi gov.in'app/tt/i 
0_ l1442!49748473856011006 rc/overvicy 



The above course are also visible to all GDS under their respective profiles, subject 
to correct profile verification. All SDHs are requested to ensure the aforesaid courses are 
brought to the notice of all Gramin Dak Sevaks (GDS) under their jurisdiction and ensure 
timely completion of the prescribed courses by all Gramin Dak Sevaks (GDS). Atleast one 
of the above courses by every GDS on or before 21.03.2026 and subsequently all the 
eight courses by every GDS at the earliest. 

-2 

In view of the above, it is requested to submit a report regarding completion of at 
least one course by all GDS under your jurisdiction may be furnished to this office on or 
before 21.03.2026. 

May be treated as most urgent. 

Encl: As Above 

S# 3/eia#/Supdt. of Post Offices 
GOIIT HscIDhenkanal Division 

GOITIDhenkanal-759001 
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