25-01/2022-LI-Pt 1/229456/2026

F.no. 25-01/2022-L1
Ministry of Communications
Department of Posts
(Directorate of Postal Life Insurance)

Chanakyapuri P.O. Complex,
New Delhi-110021
Dated: 12-03-2026.

To,

All Heads of Circles,

Sub : Discontinuation of premium payment through Pay-Recovery Book
Adjustment for new PLI policies issued to officials of non-postal Central
Government Ministries/Departments/Organizations w.e.f. 01.04.2026 —reg.

Madam/Sir,

I am directed to refer to the existing practice of collection of Postal Life
Insurance (PLI) premium through pay-recovery book adjustment in respect of
officials of non-postal Central Government Ministries/ Departments/Organizations.

2. In this regard, it has been decided that the option of premium payment
through pay-recovery book adjustment shall be discontinued for new PLI
policies issued to officials of non-postal Central Government
Ministries/Departments/Organizations with effect from 01.04.2026.

3.  Accordingly, Circles are requested to take necessary action to ensure that no
new PLI policies, issued to officials of non-postal Central Government
Ministries/Departments/Organizations, are enrolled under the pay-recovery book-
adjustment mode from 01.04.2026 onwards. Suitable instructions may be issued to
all concerned to ensure compliance.

4. It may also be ensured that Inchrges of CPCs address the DDOs linked to the
concerned CPCs by email/letter to advise existing policyholders to opt for alternate
premium payment channels such as NACH (Sl through India Post Payments
Bank or Post Office Savings Bank or bank account)/online premium payment
channels like customer portal. The process for the purpose is also enclosed
herewith as Annexure.

5. This may be treated as most urgent and the compliance may be ensured
accordingly.

This issues with the approval of the Competent Authority.

Digitally signed by
Kamal Kumar Sharma
Date: 12-03-2026
15:30:37

(Kamal Sharma)
DDM-III (PLI)
Copy to:

DPLI Kolkata for information and necessary action.

File No. 25-01/2022-LI-Pt (Computer No. 3202306)
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Postal Life Insurance

ANNEXURE

PLI Premium Payment through Digital
Modes

5 WIN =
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. Standing Instruction through POSB account
. Standing Instruction through IPPB App
. NACH mandate through Bank account

. Premium Payment and loan repayment through

Customer Portal

. Premium Payment through POSB Internet Banking
. Premium Payment through IPPB App



Benefits of Digital Transactions through Standing instruction-POSB and IPPB-APP,
Mandate through NACH and Payment through Customer Portal

Key Benefits for Customers:

Convenience: Pay from the comfort of your home — No need to visit post office.

Timely Payments: Standing Instructions prevent policy lapsation due to missed or forgotten payments.
Real-Time Updates: Instant SMS/email confirmations with digital receipts.

Secure & Reliable: Transactions processed through trusted India Post, IPPB and NACH platform.
Loan payment facility : Payment of Loan (partial or full) facility available in Customer Portal.
Round-the-Clock Service: 24x7 access to payment facilities — even on weekends and holidays.

Paperless & Eco-Friendly: Supports green initiatives with digital receipt.



1. Form for Standing Instruction khrough POSB account

15 Sfidor dien N4
Postal Life | nes

1. Name of Insurant (Mr./ Mrs./ Ms.)
First Name

S| MANDATE FORM

(Please fill in the columns in CAPITAL letters)

Middle Name

Last Name

) 1

|

L]

1

pl-F J-f-] ||

k-1

|

2. Communication Address

Village

Taluka

City |

District

State

Country

3. Particulars of Policy

i. PolicyNo. [ | | [ 11T T11]

LLy ]

ii. Monthly Premium (including GST) : | |

iii. Standing Instruction Date :

4. Particulars of POSB Account :

|

:I:] (7™M /12" /17" of Every Month )

i. CBSAccountNumber [" T [ [ [ [ [ [ |

hSoi: ["JJJTTTTT1T]

Date:

Signature of Insurant

Name :

Mobile No :




2. PLI / RPLI PREMIUM THROUGH IPPB (Standing Instruction)

1. Open IPPB Mobile App
(Login using your MPIN or biometrics)

2. Select * My Services’ (
on the home dashboard)

3. Choose ‘Post Office Services

4. Select Postal life Insurance

5. Select Standing Instruction

6. Enter Policy Details

e Policy Number and date of birth

7.Policy details will be displayed
(verify the detail)

8. Set Sl Start Date and End Date

9. Confirm and Authorize Transaction
(Verify via MPIN)

10. Sl Auto Debit Setup Successful

End



Procedure for Online Payment of PLI/RPLI Premium through IPPB
APP (Standing Instruction)

1. Under Postal Life Insurance Select Standing instructions

) Postal Life Insurance
é Post Office Services )

@  Post Office Savings Account &l]] Pay Premium

5 =t _—
@) Postal Life Insurance = Transaction History

% Recurring Deposit - @ Standing Instructions

e} Public Provident Fund =, MyPolicy

@ Sukanya Samridhi Account

% Loan Against Recurring Deposit

2. Screen will display existing standing instructions (SI) setup by customer (if any)
3. Select “Add Standing Instructions ” at the bottom of the screen.
4. Input Correct Policy No & Date of Birth of Policy Holder.

1210k « - BN ORT TR

€& Fetch Policy

Policy Number

Date of Birth el

i

6. Policy Number, Policy Name, Premium frequency & Premium amount will
be displayed.



7. User has to select the SI validity i.e Start date of Standing instructions & end Date
of Standing instructions

8. Select the debit date among 4 options i.e For each premium payment customer A/c will

th th

be debited on the date so selected (5th of the month or 10~ of the month or 15

of Month or 20th of the Month)

9. Select Continue, Application will prompt to select the Debit Account (every
time premium will be debited from this account)

10. Select confirm after validating details on confirmation screen.

& Policy Details & Choose From Account ) < Confirmation

Savings Accounts

Polic: mber
olicy Numbe: From Account

Current Account

XXOKXX0092
Product Name Balance:- 2739.67 XXXXXX01 10
Santosh Balance:-7 458406
Frequency Current Accounts

Monthly

Policy Number
Premium Amount XX00XX0110 :

Balance- ¥4584.96

¥849.00
Product Name
Santosh
S validity peri From Date
oo o0 27-Feb-2021
> 51 valid Till
From Date To Date 25-Jun-2021
27-Feb-2021 25-Jun-2021
First Debit Date
10

First Debit Date

Premium Amount
5 15 20 ¥849.00

Cancel Confirm

11.  Authenticate using OTP/MPIN



Procedure for Online Payment of PLI/RPLI Premium through IPPB
APP (Standing Instruction)

12.SI registration acknowledgement will be displayed. SMS for successful SI registration will
be sent to customer post confirmation from PLI systems.

Standing Instruction Request
Registered Successfully

B P

Date 7 Des 200

Pobey Namber

Yocuct Name
Santosh
From Dafe
2020-12-03

S Valid TN
2025-12-25
st Debit Dare
S

Prernlum Armoun!

T18354.00

Ref No:-SI00096

(1) INSTRUCTIONS

vour acconst wil be acvto debitad towaeds ocdicy



3. NACH mandate through Bank Account

TR
NACH facility aims at providing
ease to PLI/RPLI customers by
auto- deduction of premium for
their PLI/RPLI policy(ies) directly
~ from the account standing at any
~ bank available on NACH
platform.




SKkb Sifaer dim
twital Life Inmirnnce

i

Process:

* Visit nearest Post Office and submit NACH mandate form along
with requisite supporting document like cancelled cheque or first
page of bank passbook (mandate form can be downloaded from
our website or obtained from the Post Office)

* Option to choose debit date i.e. date of deduction of premium
(07th, 12th & 17th of the month)

* Post verification, NACH mandate is registered and premium gets
deducted directly from bank account of the customer as per
preferred debit date.

* Separate mandate form needs to be submitted for individual
policy.

* Facility of SMS alerts.

For more information, please visit nearest Post Office or call us at our
Customer Care Toll Free Number 1800 266 6868

www.indiapost.gov.in

18
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NACH MANDATE FORM

POSB [] Other Banks []

L) || UMRN L I [ 1 11T 1 1 I [ [ [ [ [ | Dae JoJojm[m[vy|[v][Y]
MODIFY [ Sponsor Bank's Code | | Utility Code | NACHO00000000025310
CANCEL

I/We hereby authorize1 Postal Life Insurance I to debit (tick v') ] PO Savings/Other Banks-SB/CA/CC/SB-NRE/SB-NRO/Other

BankAccountnumber | [ | [ | [ | [ | [ | f [ | [ | f | f§ | | | | [ | [ | f | |

With Bank (Bank Name) | [ wee [ | I T T T 1T T 1 | [ | MR | S N A T T (O

IFSC & MICR are non-mandatory for POSB Accounts

an amount of Rupees l

I g

Frequency [ Monthly [J Quarterly [ H-Yearly [ Yearly [] | Debit Date of Due Month (Tick) [J07™ (12" []17™" I Debit Type (Tick) E Maximum Amount [ Fixed Amount

Policy Number | Mobile Number | +91 | ] | | [ ] | | | [
PLI HO office ID .
(For ONlcecsse) Email ID

the debit.

1. NACH facility can be avalled for new policy as well as for existing policy for all modes (yeardy, half.yearly, quarterly, and
monthly) NACH mandatc form can be submmed in any posl office. 2. If mandate 's re;cded by cuslomcr s bank, premium

¥ g a Iz g 3 . Fresh mandate needs

lo be submmed by lhe customer for reglslralion 3 Atthetime of opting for NACH for exisllng policy po!icy should be in active
i.e. all the premium has to be updated till current month. 4. Arrears of premium can not be collected through NACH. 5. NACH
facility can be opted only if bank from which premium is to be paid i1 on NACH platform and bank account is CBS (Core
Banking Solutions) compatible & policy should be available In 'Core Insurance Solution' (CIS). 6. In case the mandate |s
rejected by customer's bank due to any reasons, a fresh mandate should be submitted to PLI 7. NACH deduction can
commence only after mandate is accepted by customer's bank and acceptance is updated in PLI's database. If any premium
falls due in the meanwhile, the same shall be paid in cash at PO counter or through alternate channel online at PLI Customer

Signature of Policyholder

ver‘

1
1. | agree for debit of mandate processing charges by the bank whom | am authorizing to debit my account as per latest schedule of charges of the bank. |
|
Period
From o i e snature of 4
To 1. 2. lame 3.
Until Cancelled or Date of Maturity [
2. This is to confirm that the declaration has been carefully read, understood & made by me/us. | am authorizing Postal Life Insurance to debit my account based on the instructions as
agreed and signed by me/us.
3. | have understood that | am authorized to cancel/amend this mandate by appropriately communicating the cancellation/amendment request to Postal Life Insurance where | have authorized

i

Portal by the customer. Debit dates for deduction of premium will be 07", 12" and 17" of due month. 8. If NACH deduction
is dishonored, premium is to be paid in cash at any PO counter or through alternate online channel at PLI customer Portal
with default fee, if any. For dishonors, banks too may charge some amount as per their rules. 9. PLI will not be responsible
for any dishonor raised by the bank Any dispute regarding dishonor should be taken up with the bank 10 Fresh NACH
mandate form is to be submitted to PLI in case of change in policy conditions which leads to increase in premium and in case
of change In Bank account. 11 Sometimes due to some technical issues or other reasons/error, premium NACH processing
may be delayed by a few days. Kindly ensure avallability of funds in the account to avoid dishonors. 12. | hereby agree that
this physical mandate given by me/us can be converted into an electronic record in accordance with applicable provisions of
IT Act, subsequent to which the physical mandate can be destroyed. I/'We shall not be entitled to question conversion of
physical mandate into electronic record by the Bank in the event of any dispute regarding the mandate given by me/us



4.Premium Payment and loan repayment through Customer Portal

Procedure for Online Payment of PLI/RPLI Premium

STEP: 1 (Updation of Email ID and Mobile Number)
1. Updation of Email ID and Mobile Number can be done by
(a)  Visit to Nearest Post Office fke policy number, Sum

(b)  Dialing at DoP Call Centre i.e. 1800-266-6868

STEP: 2 (Generation of Customer ID on PLI Customer Portal)

1. Follow the below procedure to Generate Customer ID through PLI Customer Portal

i.e. https://pli.indiapost.gov.in/CustomerPortal/PSLogin.action ( Please refer to

Screen 1 below)

Login
@ Cusiomer

Customer ID

Password

=
u lhq

Rerresnly

Please entar the letters displayed

Logmn

- Gensrale Customser ID Eoraol Pasaword Eorgol Customser ID




Procedure for Online Payment of PLI/RPLI Premium

2. Click on Generate Customer ID (Please refer to Screen 2)

Generabte Cusbomer 1D

Policy Mumber *

Sum Assured *
Insured First Mame *
Date of Birth =
Gender *

Mobile Number *

E-mail Address ~

Please enter the letters as
shown =

3. Fill up all columns like Policy number, Sum Assured, Insured First Name,
Date of Birth, Gender etc as available on the POLICY BOND and Click on

Submit.

4. After Submitting, the following message will pop-up (Please refer to
screen 3 below)

Swococessit

Thank you for provdamg the mformatcon. The c ustomesrs [ID and a Bnk would e
sent 1o your regstered email 11D with wihic h the regis tiration Proc 55 Can be
completed. The Ink is vakd for T2 hours onby from mow. After suc cessiful
regis tration . the C usbomer-ad will e ac thve after 24 howurs:

Page 2



Procedure for Online Payment of PLI/RPLI Premium

5. Customer ID and Registration Link will be sent to your Email within 24

hours. (Please also make sure checking spam or junk folder). Email (With
Customer ID and Registration Link) will be as below. The Link is valid for

72 hours. (Please refer to screen 4 below)

[Pear User
Thanks for contacting Department of Posts- Postal Life Insurance. This is with reference to your request for generating customer ID

Your Customer ID is:15529646

-

n this process you have to generate the password. Link will be active for next 72
?Ws 181DSZdddnKal/CH40ViSwY8s 2E 56QwSpSQJYVRkDI3Ufnx Yi7BI7dPNiDZF 8wt LoH/f5 JesH/4PouCw==

Copy and paste above link into your browser's address bar if you are unable to open the link through the above option

Thanks
Postal Life Insurance,
Department of Posts

6. After clicking on the registration link, Set Password page will open.

(Please refer to screen 5 below)

Set Passwond

Enter Password = :

Re-Enter Password = :

Password setting criteria™s

Wl oWwoW W

EEENF
I - - |

6.1 Enter a new password on both columns and click on Set Password.

Page 3



Procedure for Online Payment of PLI/RPLI Premium

7. The following message will appear after successful registration. (Please
refer to screen 6 below)

Registration Completed!

Step-3: Login to Customer Portal for Online Premium Payment

1. After 24 hours of setting the password, login to Customer Portal using
Customer ID (received via email) and Password. (Please refer to screen

7 below)

Lowcginm

Customer 1D

Password

wwhb f

Flease entéer the letters disp layed

Generate Customer 1D Forgot Password Forgot Customer 1D

Page 4



Procedure for Online Payment of PLI/RPLI Premium

2. Following page will open after Login (i) click on Payments and select Pay

Premium. (Please refer to screen 8 below)

s
@ =g Sfiker e M
Fostal Life Insurance
c

—

hange Password

My Profile

My Policies

Payments .
Pay Premium
Repay Full Loan

Repay Partial Loan

Service Requests Purchase a Poicy Tools and Utilities

--isuring Lives.
Assuring Happiness.

s 0

PLI RPLI
Ecdicohic Jretor 71 otea e

Postal Life Insurance Rural Postal Life insurance

Misc ellanecus

i 93I|:| Number

ST Payments

Service Requests

Purchase a Policy

Product Name

Santosh

Took and Utiiies v Miscelaneous «

Produz! Type Policy Status Premium Amount

Endowment Active 1375.00

@ Websie Last Updated on' 30112/2019 03:0

Customer Portal > Payments > Pay Premium

)

Page 5



Procedure for Online Payment of PLI/RPLI Premium

4. Following page will appear after clicking on Pay Premium button, here you
can select number of installments for paying premium. (Please refer to
screen 10 below)

Home  MyProfie  MyPokies  Payments ServeeRequests Purchase a Poky Tools and Utites | Macelaneous @ s Last Updatad on 301122019 03:
§ Pay Premium

Dear THIMME SHA M

i b -

Product Name

LI

No of Installment Premiums

oty J coc

Click on Confirm Payment after selecting the installments

Page 6



Procedure for Online Payment of PLI/RPLI Premium

5. Confirm total premium amount as number of installments selected and
click on PAY NOW (Please refer to screen 11 below)

Home | MyProe | MyPoices  Paymens o | SevieRequest | PuechaseaPoy Toosend Ufites o Miseedaneous @“‘.'etsme.zs:.la:sl:‘c:r JH22019 03
2 Pay Premim Customer Portal> Pajment > Pay Premilm

A. . NP

Policy Number -

Froduct Name Sankosh

Frequency Moy

No of Instaliment Premiums ! —
From LA

To GiL 1A

CaST 1547

SRSTATGST 1547

Total 65T

Fremium Due Amount 50

Premium Interest

Premium Rebate

Excess Amount

Total Premium Amount 140600

Transaction Charges | 0%)

Premium Payable Amount 1406.00 _

Page 7



Procedure for Online Payment of PLI/RPLI Premium

6. The payment Gateway page will appear after clicking on PAY NOW. Select
Payment Gateway and click on CONTINUE TO PAY (Please refer to screen 12
below)

m My Profile My Policies Payments Service Requests Purchase a Policy Tools and Utiiies Miscelaneous psite Last Updated on: 11-Apr-2024|

X Pay Premium

Please select any Payment Gateway Option

SBI

7. Payment Gateway page will display different payment options for paying the

premium (Please refer to screen 13 below)

0SBl

ONLINE

Best Practices 1o be followed for e-Commerce transaction
o Account should have sufficient balance
@ e-Commerce flag should be enabled for Debit / Credit Card

e Welcome to SBlePay Lite D i e e o cotorn T

@ Valid OTP to be entered
@ Ensure to complete the payment transaction well within time limit

Net Banking Card Payments Other Payment Modes
m SBI Net Banking State Bank Debit Cards UPI
&)  BankChargesR) 0.0 @ Bank Charges(2) 0.0 @ L/I»  Bank Charges(®): 0.0 @
- Other Bank Net Banking Other Bank Debit Cards
Bank Charges(X): 6.0 @ Rupay Debit Cards will only be @
- accepted

Bank Charges(?): 0.0

Credit Cards
Bank Charges(R). 44.95 @

8. Select Payment options and proceed with the payment.

9. After successful payment, receipt will be available for download/print.

Page 8



Procedure for Online Payment of PLI/RPLI Premium

10. The receipt can also be downloaded from ‘Tools and Utilities’ menu of the

customer portal. Customer can also view the status of the transaction. (Please

refer to screen 14 below).

Home  MyProfie  MyPoicies  Payments

& Payment History

+ Receipt wil be available afler 24 hours of payment
* Status ID 1 - Payment transaction is successful

« Status 1D 2 - Payment transaction is falled. Please try again
* Status ID 99

* Status 1D 6 - A
* Status 1D 14 - A

nt is refunded
mated refund has failed. Refund will be processed

Note: This is applicable from 15th March 2021 onwards

Service Requests

Order Number
OR0023013893
OR0022154192

521861248

493370522

OR000!
OR0005450813
OR0003576805
OR0002343260

308987226
303102491

274979888

01
146504831
103479636

Receipt Number
NA

NA

657486452
564305143
521861248
493370522
453864190
416601000
379903299

3455309

18550
146504831
103479636

Transaction Type
Premium coliection
Premum coliecton
Revival
Premium coliection
Premaum coliecton
Revival
Premium collection

Premium collection

Premium ¢
Premum coliection

Pr oliection

Premium collection
Premium collection
Revwa
Revival
Re:

Revval

Purchase a Polcy

ment transaction is pending. Please wait til the status is updated o success/failure

Policy Num

Tools and Utiities Misceianeous -
Revival Calculator

Loan Quote

Surrender Quote

Status Tracking

Payment History

Income Tax Certificate

Claim Procedure

v

Transaction Date

Premium Due From

Premium Due To

Get Payment History

Amount Paid

Mode of Payment
Oniine Payment

Online Payment

Oniine

Payment
Online Payment
Online Payment
Oniine Payment

Cash

Status ID

0000

0000
0000
0000
0000

{@) website Last Updated on: 11-Apr-2024

Customer Portal > Tools & Utiities > Payment History

Status Receipt
Failure

Failure

Success

Success

Success

Success

Success Downioad Receipt
Success Download Receipt
Success Download Receipt

Success Download Receipl
Success
Pending

Success

Success
Success
Success

Success

Note: If the status of the transaction is marked as ‘Pending’ with Status ID=99. Customers

are advised to wait for at least 1 hour till the response to the transaction is updated in the
Customer Portal.

sk ENCy e

Page 9




5. Premium Payment through POSB Internet Banking

PROCEDURE TO PAY PLI/RPLI PREMIUM THROUGH
INTERNET BANKING OF POSB

Step 1: Post Office Savings Bank Account (POSB)
o Visit the nearest Post Office
e Open Post Office Savings Bank Account with net banking facility enabled

Step 2: Open below URL: (Pls see screen 1 below)

https://ebanking.indiapost.gov.in

Welcome to Personal Banking

T acuss yuse scooums..

Login te Do# efanking portal

Cner 30

Nea User Actvamon | Forgot Passward’ | Dawricad Forme

Step 3: Enter login credentials. Select ‘General Services’ from
the top menu of the Dashboard. (Pls see screen 2 below)

\#_ 5 -

o bogn Semer 205 13- 2D Sk 24230 4 |

vy @ (e

Pagelof3




PROCEDURE TO PAY PLI/RPLI PREMIUM THROUGH
INTERNET BANKING OF POSB

Step 4: Select ‘Service Request’ from the left menu under
General Services. (Pls see screen 3 below)

Dashboard My Profile  Accounts Transactions General Services

| General Services General Services
— iy
Email Us
Dva end any important ay incements/ communications which will be available under this optios also

Inquiry Facility olEmll to EMa IAdmln qu muose optio b dl':m:rh type 'eq est from the dovd Isl

DOP B k ing portal has a facility to
s.wwm_ cheau sk e

A tho Drct AFfira will Aicnas

Step 5: Select ‘New Requests’ from the drop down-list. (Pls see
screen 4 below)

Dashboard My Profile  Accounts  Transactions  General Services
General Services: General Services > Service Requests > Service Request
General Services i
e Sarvice Request

Email Us
option : g, ~ m
Inquiry Facility Select

PR— Cr-—

Query on Requd est

Step 6: Select ‘Pay PLI/RPLI Renewal Premium’ from the
request type. (Pls see screen 5 below)

Dashboard My Profile Accounts Transactions General Services

General Services: General Services > Service Requests > New Requests

e e New Requests
Email Us
OPtion : | ey Requests o

New Requests

Inquiry Facility
Service Requests
Request Type
Closure/Pre- Closure of MIS Accounts
Closure/Pre-closure of RD and TD Accounts
Closure/Pre-Closure of SCSS Accounts
Closure of KVP Accounts
Closure of NSC A
Closure of PPF Accounts
Extension of SCSS Accounts
KVP Accounts - Open a KVP Account
MIS Accounts - Open a MIS Account
MSSC Accounts - Open a MSSC Account

NSC Accounts - Open a NSC Account

Ty |

Page 2 of 3




PROCEDURE TO PAY PLI/RPLI PREMIUM THROUGH
INTERNET BANKING OF POSB

Step 6: Enter ‘Policy Number’, ‘No. of Installments’ and Select
‘Debit Account’ and submit. (Pls see screen 6 below).

Dashboard My Profile  Accounts  Transactions

General Services

General Services: General Services > Service Requests > Pay PLI Renewal Premium
[ GenerslServices st Pay PLI/RPLI Renewal Premium
Email Us

OPtON : | ey requests v
Inquiry Facility

Service Requests Pay PLI/RPLI Renewal Premium

Type of Deposit: PLI/RPLI Renewal

PLI/RPLI Policy Number:*
Number of Instaliments:*
Debit Account:*

Remarks

Step 7: Review the payment details and Enter ‘Transaction

Password’ to complete the payment. (Pls see screen 7
below).

Dashboard My Profile  Accounts Transactions General Services

General Services: General Services > Service Requests > Request Confirmation

Request Confirmation

UTGST:

Total GST:

Premium Due Amount:
Premium Interest:
Premium Rebate:
Balance Amount:
Total Premium Amount:

Remarks

Transaction Remarks:

Additional Detail

Remark:

Page3of3



PROCEDURE TO PAY PLI/RPLI PREMIUM THROUGH IPPB APP @] sk Sfiaor et VI‘

Postal Life Insurance

Step 1: Open an IPPB Account
i. Visit the nearest post office.

ii. Open an India Post Payments Bank (IPPB) account.

Step 2: Install the IPPB App
i. Download IPPB app from the Google Play Store or Apple App Store.




ii. Verify mobile number linked to your IPPB account through SMS @
verification.

& Verify Moblle Number

Select moblle number linked to your IPPB
account

+ Switch ON your mobile data during verification.

« An SMS will be sent from your mobile number
for verification

* Regular SMS charges will apply for the
verification

+ Do not refresh/toggle while the registration (s in

progress
)

v | have tood ond agres 10 the s s conditions
and motile banking safety U

| il

Kb Siiaol dim

Postal Lifo Inmirance




Step 3: Make the Premium Payment

1l.

Log in to the app using your PIN.

On the app's Home Page, navigate to My Services, Select Post Office Services.

== Hi, VIKAS SINGH v .

SR l

Post Office
i
Sy O Services

3% m—

Services All Acéour\ts

ALFSe

Lock-Unlock
AePS Debit

31l Payments

ot [
Recharges Mobile
Posipaid

Electricity Gos

RuPay»
Debit Card

&P
Loan
Referral
Services

DTH

N R
{:) 5 N Scan Any Q
v I

(&l

sKkb Stiaor dtm

Powtal Life Insurnnes

e



iii.  Under Post Office Services, select Option 2 - Postal Life Insurance. i sfaot e

€~ Post Office Services

Post Office Savings

b

Accoum

Postal Life Insurance - |
ww Recurring Deposit i

-% Public Provident Fund —

. Sukanya Samridhi
X Account -

= Loan Against Recurring _,
Deposit




HFrsital Life Inmiranes

iv.  Click on Option 1 — Pay Premium.

&~ Postal Life Insurance

;_j."[] FPay Premium s
D Transaction History =
' Standing Instructions o

My Policy =3




Enter Policy Details- Input the Policy Number and Date of Birth of the insured. @%

Click on Continue.

1210 &k + -

€~ Fetch Policy

Policy Number

Date of Birth

10



vii. Review Policy Details S r——
-View the policy details displayed on the screen. @ S M u

-Choose the number of installments you wish to pay and proceed by clicking

continue.
121 Oddh » 0WEORT AT
&~ Policy Details m
Premium Rebate 0.00
Excess Amount ?Q 00
CGST ?900
SGST UTGs? g9
Total GST ?1800

Transaction charges Z0.00
GSTCharges Z0.00
20.00
tal Premium Amount ¥ 832.00

il Transaction Amount ?83:‘ 00

NGO
nstallment i
&

‘:'lr|' ‘..|

11



V1iil.

& Confirmation

nt

savings
XXX
Balance:

Product Name

Yugal Suraksha
Frequency
Monthly

No of Installments

]

fotal Premium Amount

2 832.00

Total Transaction Amount

¥ 832.00

Cancel

Check the confirmation page, which includes available account
balance- If all details are correct, click Confirm and enter your MPIN.

Authenticate with MPIN 0

Cancel

Confirm

Q=i NP
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Postal Life Inmu

ix.  The transaction is completed, and a receipt is generated. Download the st i el
receipt. View transaction history for payment confirmation.

Premium Payment Receipt

e A
Tetid Iy
Customer Copy

Dear Mr /s \r

The followmg transaction has been completed successfully

Request Type [
Policy Number

Customer [D -

No of Premmms

Premmum |

Premmum Paid From 01-DEC-2023
Premmm Pad Tall 31-AUG-2024
CGST . 159.00
SGSTAUTGST 159

Total GS5T 318.00
Transaction Charges 0.00

GST Charges : 0.00

Rebate 0.00

Default 0.00

Excass Amonnt - 0.00

Total Pard Amount 15060 00
Total Transaction Amount : 1506000
Transachon Number t

Receipt Number - 647937946
Recaipt Date and Tune 28-AUG-2024 02:08 PM

Note: The procedure ends here. Always save your receipt for reference
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T hank

v
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