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Government of India
Ministry of Communications

Department of Posts

(Training Division)
Dak Bhawan, Sansad Marg

New Delhi - 110001

Date:16.02.2026
To

CPMG
All Circles

Subject: Launch of Training Courses on DREAM app for Marketing Executives (ME),

IP/ASPs on the iGOT Portal under Mission Karmayogi - reg.

The Department is committed to continuous capacity building of its employees to
meet emerging operational challenges, technological advancements, evolving market
requirements, and rising customer expectations. With the rollout of APT and the
DREAM application, enhancing employees' domain knowledge, functional skills, and
digital competencies has become essential. Accordingly, a new training course for
Mes/IPs/ASPs has been launched on the iGOT Portal.

2, The course titled "DREAM - Enabling Rural Business Growth" is available

on the iGOT Portal and can be searched by course name or course ID
(do_l14457481214713856120). The course covers the features of the DREAM
application and their effective utilisation for increasing business in rural areas. It also

explains how these functionalities can be used for marketing purposes by MEs, IPs, and

ASPs.

3. Therefore, Circles are requested to kindly ensure that the aforesaid courses are

brought to the notice of all MEs, lPs, and ASPs and that they are encouraged to complete
the same at the earliest.

4. This issues with the approval of the competent authority.

Copy to
GM (CCS)

Parcel and CCS Directorate

Vu
A
(Aarti Verma)

Director (Training)

.lr^


