SB/52-08/Rev.Target/2025-26

AR ST {911/ DEPARTMENT OF POSTS, INDIA

e L URTHRCR SR 3T SRIferl] OFFICE OF THE CHIEF POSTMASTER GENERAL

3Nfeem ufiger, Ia-sRIODISHA CIRCLE, BHUBANESWAR - 751001

| No. SB/52-08/Rev.Target/2025-26 Dated at Bhubaneswar the e-signed date |

To

All SSPOs/SPOs, Odisha Circle

Sub: Special Campaign for enhancement of Transaction at Branch Post Offices (BOs) - reg.

Encl:

Kindly refer to this office letter number even dated 13.02.2026. On the cited subject,
it is to intimate that the Hon'ble Minister of Communications has accorded highest
priority to ensuring sustained transactional activity at all Branch Post Offices and has
emphasized the elimination of Nil Transaction BOs as a key performance objective of
the Department. In this regard, it has become imperative to undertake immediate and
structured efforts to activate business at the BO level through focused field-level
supervision, targeted customer outreach, and close monitoring by Divisional and Sub-
Divisional Officers. Further enhancement of B.O transactions should also be the goal.

In this connection, it is requested that desperate efforts should be made for complete
elimination of Nil Transaction BOs and more than 10(Ten) transactions in all
BOs should also be ensured by 25.03.2026 along with sustained performance in the
coming months.

This must be given top priority.
Digitally signed by
As above Javed Khan
Date: 13-03-2026
18:09:09

(\_Tﬂa_d g / Javed Khan)

TR freere (Tt /omus/ddtas /Asst. Director (SB/FS/PBI)
I YCHRCR S kel &1 driferd / O/o - the Chief P.M.G.
aNfSerm aRFed, ga2arR-751001 / Odisha Circle, Bhubaneswar-751001

Copy to:

The PMsG, Sambalpur/ Berhampur Region for kind information and necessary action.

-sd/-
eI e (THel/qmus/didiars /Asst. Director (SB/FS/PBI)
I URCIRER IR &1 dRiters / O/o - the Chief P.M.G.
anfeen uRHed, YaaR-751001 / Odisha Circle, Bhubaneswar-751001
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