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No: RTC/105/07-2021-T&D (Ch-I) Dated at Bhubaneswar the e-signed date

To
The Postmaster General, Sambalpur / Berhampur Region
The DA(P), Mahanadi Vihar, Cuttack
The Asst. Director (Staff), CO, Bhubaneswar
All SSPOs/SPOs/SSRM/SRMs in Odisha Circle

Sub : Ensuring Minimum One Hour of Learning Every Month on the iGOT Karmayogi
Platform — reg.

Ref: Directorate D.O. Letter No. Tr-01/7/2022-Training-DOP dated 30.07.2026

Inviting a kind reference to the Directorate D.O. Letter No. Tr-01/7/2022-Training-DOP dated
30.07.2026 (copy enclosed) regarding the enhancement of the Department's performance on the iGOT
Karmayogi Platform.

The Directorate has highlighted that one of the Key Performance Indicators (KPIs), carrying a
weightage of 40% in the Mission Karmayogi Performance Ranking, is the percentage of registered
users who complete at least one hour of learning during the previous month. It has further
emphasized that this KPI plays a crucial role in determining the Department's overall performance and
ranking on the iGOT Karmayogi Dashboard. Accordingly, all concerned are required to take necessary
measures to ensure consistent participation of officials on the platform and improve the Department's
performance under the Mission Karmayogi framework. A Circle-wise Performance Report for the
month of July 2026 (as on 29.07.2026), highlighting the performance of all Postal Circles on the iGOT
Karmayogi Dashboard, is also enclosed for ready reference.

In view of the above, all Divisional/Unit Heads are requested to:

1. Encourage all officials under their administrative control to complete a minimum of one hour
of learning every month on the iGOT Karmayogi Platform by undertaking courses relevant to
their roles and responsibilities.

2. Monitor the weekly learning progress of officials to ensure sustained participation and timely
completion of the prescribed learning hours.

3. Sensitize all officials regarding the importance of continuous learning through the iGOT
Karmayogi Platform and its contribution towards improving the Department's performance
under Mission Karmayogi.

The matter may be treated as Top Priority, and necessary action may kindly be taken to ensure
that every registered user under their administrative control completes at least one hour of learning on
the iGOT Karmayogi Platform each month.

Digitally signed by
Javed Khan

Date: 06-08-2026
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Please refer to the DO No. CEO/Karmayogi/2026/1806-1 dated 18.06.2026 received
from the CEO, Karmayogi Bharat (copy enclosed) regarding the performance ranking of
Ministries/Departments/Organizations on the iGOT Karmayogi Platform.

2. [ would like to inform you that the Department of Posts has been ranked 14th among all
Ministries/Departments/Organizations for May 2026. The ranking is based on selected Key
Performance Indicators (KPIs) that have been revised to align with the objectives of Mission
Karmayogi.

3. One of the KPIs, carrying a weightage of 40%, pertains to the percentage of registered users
who complete at least one hour of learning during the previous month. During May 2026, only
21,263 out of 4,40,956 registered users of the Department completed at least one hour of learning
on the iGOT Karmayogi Platform. Further, the Circle-wise performance report for July 2026, as
on 29.07.2026, is enclosed as Annexure for kind review. This indicator reflects the culture of
continuous learning within the Department and has a significant bearing on the overall ranking of
the Department on the iGOT Karmayogi Dashboard.

4 In view of the above, it is requested that necessary instructions may kindly be issued to
encourage all officials under your administrative control to complete a minimum of one hour of
learning every month on the iGOT Karmayogi Platform by undertaking courses relevant to their
roles and responsibilities. It is also requested that the weekly progress of learning may be
monitored by the respective iGOT Cells at the Circle level to ensure sustained participation and
improvement in the Department’s performance. Further, the details of the members of the Circle
iGOT  Cell may kindly be updated  through the  following  link:
https:/forms.gle/pCoso3BWDbKhDwTd9

Enclosures: As above
008 R ardS.

Yours Sincerely,
(

(Manoj Kumar)

Chief Postmaster General, All Circles
HoC, CEPT
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MDO-wise User Activation Report 29.07.2026

No. of Users Who

Percentage of User

No. of Users with Completed at Least One | completion atleast 1 Course
MDO Name Total User | Unverified Profiles Course in July 2026 in July 2026
Andhra Pradesh Postal Circle 26576 56 3895 14.66
Assam Postal Circle 9252 771 1115 12.05
Bihar Postal Circle 24929 1 7443 29.86
Chhattisgarh Postal Circle 10596 0 237 224
Delhi Postal Circle 7520 1 472 6.28
Gujarat Postal Circle 21548 74 332 1.54
Haryana Postal Circle 7293 9 282 3.87
Himachal Pradesh Postal Circle 7144 66 258 3.61
Jammu and Kashmir Postal Circle 3048 0 22 0.72
Jharkhand Postal Circle 8135 104 358 4.40
Karnataka Postal Circle 29239 2 4057 13.88
Kerala Postal Circle 20014 290 828 4.14
Madhya Pradesh Postal Circle 24562 83 2768 11.27
Maharashtra Postal Circle 38022 31 4487 11.80
North East Postal Circle 8254 423 464 5.62
Odisha Postal Circle 20877 411 3221 15.43
Punjab Postal Circle 9950 578 192 193
Rajasthan Postal Circle 18506 284 454 245
Tamil Nadu Postal Circle 36124 773 670 1.85
Telangana Postal Circle 12096 681 484 4.00
Uttar Pradesh Postal Circle 42484 5 905 2.13
Uttarakhand Postal Circle 8439 2 1639 19.42
West Bengal Postal Circle 30910 0 762 247
Centre for Excellence in Postal Technology (CEPT) 274 0 5
Total ik 4257920 il 4645 35350 Gl
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